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Freight Damage Claims                            
& Initial Inspection 

 

 The crate should be opened and inspected immediately upon delivery.  If the 
exterior of the crate is noticeably damaged at the time of delivery, make a note on the 
freight bill before signing it.  Unpack the unit at once and perform a visual inspection to 
determine if it is dented, bent or scratched.  Also check to make sure the power cord is 
attached and that the control panel has not been damaged in any way during shipment. 

 Do not discard the shipping crate.  If for any reason the unit should need to be 
returned in the future, this crate is the best way to ship it back to the manufacturer. 

 If any damage is discovered during the initial visual inspection, call the Freight 
Company immediately.  This must usually be done within 24 hours of delivery.  
Claims of damage due to freight handling can only be filed by you, the consignee, as 
OGSI shipping terms are Free On Board (FOB), North Tonawanda, NY USA.  This 
means that once the equipment leaves our dock you are the owner of it.  OGSI has no 
legal claim to make against any shipping company for damage.   

 At OGSI, we are committed to using shipping companies with good reputations 
for taking care in the handling of freight and providing service in the event of damage.  
In our experience, we have found United Parcel Service (UPS) to be a poor carrier 
choice for equipment of this size and weight.  Although they will accept and deliver it, 
we have often encountered problems with the way they handle the systems, and 
recommend other carriers be used. 
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Unpacking Instructions 

 

 ADDITIONAL PACKAGING MATERIAL INSIDE THE UNIT MUST BE REMOVED AND THE AIR 

INLET FILTER MUST BE INSTALLED PRIOR TO OPERATING THE GENERATOR. 

 

1) Make sure the unit is NOT plugged into an electrical outlet. 

2) Remove the (6) screws with nylon washers located on the front and both sides of 
the unit. 

3) Lift the front cover up and away from chassis. 

4) Remove packaging material from top, behind, and under the air compressor (per 
drawing). 

5) Install air inlet filter (on top of the air compressor as shown below). 

6) Install the front cover and secure the (6) screws with nylon washers. 
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